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Westwind Air Bearings Ltd 
Holton Road 
Holton Heath 
Poole 
Dorset 
England 
BH16 6LN 
Phone: +44 (0)1202 627200 
Fax: +44 (0)1202 627202 
E-mail: repair @westwind-airbearings.com 

 
 

SPINDLE REPAIR / WARRANTY FORM 
 
Please use this form to indicate the reason for returning your spindle for repair. 
 

CUSTOMER AND SPINDLE DETAILS 
Company Name  Spindle Type  

Contact Name  Serial Number  

Phone Number  Warranty Claim   YES         NO 
Order Number  Date  
 
 

SPINDLE HISTORY 
Approx spindle run time  Hrs
Accidentally damaged  
The fault is Intermittent  
Type of drive used  
Other: Please state  

Customer comments: 

 
 

FAULT DIAGNOSIS 
Air Leak  
Collet Problem  
Electrical Problem  
Excessive Collet Runout  
Excessive Noise  
Overcurrent Trip  
Overheating  
Poor Collet Grip / Release  
Poor Water Flow  
Seized  
Speed Probe Problem  
Stator Burnt Out  
Water Leak  
Other: Please state  

Customer comments: 

 
Thank you for your assistance in completing this form.  This will help us to process 
your repair: 
 


